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RICHARD DOYLE, City Attorney (#88625)

GEORGE RIOS, Assistant City Attorney (#077908)
DAISY M. NISHIGAYA, Deputy City Attorney (#186614)
Office of the City Attorney

200 E. Santa Clara Street

San Jose, California 95113

Telephone: (408) 535-1900

Attorneys for Plaintiff CITY OF SAN JOSE and
PEOPLE OF THE STATE OF CALIFORNIA

DENIS F. SHANAGHER (#100222)

LUCE, FORWARD, HAMILTON & SCRIPPS LLP
121 Spear Street, Suite 200

San Francisco, CA 94105

Telephone: (415) 356-4626

Attorneys for Plaintiff GINDIN-R&B COMPANY

@

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA

CITY OF SAN JOSE; PEOPLE OF THE
STATE OF CALIFORNIA; GINDIN-R&B
COMPANY

NO. 1-96-CV 759667

o DECLARATION OF SHANNON D.
Plaintiff, DENOS IN SUPPORT OF
PLAINTIFF’S MOTION TO MODIFY
THE PERMANENT INJUNCTION AND
MARTIN & ROSANNA ALVAREZ, et al. FINAL JUDGMENT PURSUANT TO

- STIPULATION FILED ON APRIL 11,
"Defendants. 1997

VS.

[, SHANNON D. DENOS, declare as follows:

1. | am the Vice President of Rebello’s Towing Service, Inc., (hereinafter
Rebello’s”), located at 696 Kings Row, San Jose, CA 95110. | have been employed by
Rebellos for eleven (11) years. Rebello’s employs thirty (30) people whom | manage. | serve

as a liaison with law enforcement agencies and represent Rebello’s in legal proceedings
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regarding towing disputes. Based on my experience as a tow operator for three years prior
to becoming Vice President, | was able to establish and implement towing procedures and
policies for Rebello’s that serve as a model for companies statewide. | am also a Licensed

Repossessor Agency Qualified Manager under License #100840.

2. Pursuant to the requirement of the Permanent Injunction and Final Judgment
Pursuant to Stipulation filed on April 11, 1997, (hereinafter “Permanent Injunction”) that
owners of property in the Santee Neighborhood maintain a contract with a permitted towing
company, Rebello’s has towing contracts with ninety-three (93) of the ninety-four total (94)
fourplexes in the Santee Neighborhood. Attached hereto as Exhibit A is a copy of “A Tow
Operator's Guide to Private Property Towing Under CVC 22658 setting forth the laws
regulating non-consensual towing of vehicles from private property, provided to Rebello’s by

the California Tow Truck Association.

3. The Permanent Injunction, paragraphs 23 and 24 also require that the Santee
Neighborhood implement and maintain a parking policy at and upon the premises of the
subject property on a continual basis, including a) enforcing parking and towing rules; and b)

removing abandoned vehicles within twenty-four (24) hours.

4, | assisted in the development of the current parking permit program for the
Santee Neighborhood. The Permanent injunction requires that the property owners limit the
parking spaces at the subject property to tenants and visitors only, with the number of
parking spaces per unit assigned in accordance with the written provisions of the Rental
Agreement, and tenant cars that are approved for parking at the subject property shall have
clearly visible tenant parking stickers affixed to the inside of the vehicles. The Permanent
Injunction also requires that separate areas for tenant parking and for visitor parking shall be
clearly identified, “No parking” zones shall be clearly marked, and fire zones shall be
identified in consultation with the San Jose Fire Department and in conformity with all

applicable laws.

2.
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5. | verified the parking space numbers assigned to each fourplex, ordered
appropriate color coordinating hang tags and space specific stickers for those hangtags, and

assisted in the distribution of the hang tags and stickers to the Santee neighborhood.

6. In the Santee Neighborhood, Rebello’s conducts regular patrols for fire lane
violations, and we respond to phone calls from the area requesting that automobiles be
towed. Although | do not personally tow automobiles from the Santee Neighborhood, |
handle on a daily basis any incidents, complaints, alleged wrongful tows, and violence
involving my employees. | also attend meetings when requested to do so by the City
Attorney and the Santee Action Center to discuss towing issues in the Santee neighborhood.

| routinely encounter the following issues in the Santee Neighborhood:

A. Tenants do not have parking permits hanging on the rear view mirror:;
B Tenants have incorrect or fake parking permits;

C. Language barriers between tow operators and tenants;

D Owners of property in the Santee Neighborr;ood do not abide by the

parking rules when they visit their properties and park in fire lanes and/or

tenant’s assigned parking spaces;

E. The lack of street parking which exacerbates illegal parking in assigned

spaces; and
F. The financial hardship caused to tenants by having to pay tow fees.
7. During the many years that Rebello’s has been towing cars from the Santee

Neighborhood, | have observed the following:

A. That although there has been a decline in gang related issues and

threats to tow operators, the problems still persist in the neighborhood:;

B. Fewer cars are towed from the fire lanes and overall from the entire
neighborhood;
-3
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C. There are no longer calls for tows of vehicles that have been “torched.”

8. In my opinion, without the requirements of the Permanent Injunction the
property owners would fail to enforce a parking permit program for the neighborhood and
would fail to enforce parking rules and regulations. This would lead to the tenants, many of
them families with young children, to suffer from the lack of parking spaces within a
reasonable distance of .where they live. Also, many of the problems that previously plagued
the Santee Neighborhood would return, such as rampant parking in fire lanes, abandoned or
inoperable vehicles parked, no available parking for tenants, and overcrowding of cars at or

near parking spaces.

| declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct. As to those mattes alleged on information and belief, | am
informed and believe them to be true and correct. This declaration was executed on

December @/ , 2009, at San Jose, California.

Ml

Shannon D. Denos
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CALIFORNIA TOW TRUCK ASSOCIATION

“Developing Professionalism in the Towing Industry”

823 S. Williams Road
Palm Springs, CA 92264
Telephone: (760) 325-5840 Facsimile: (760) 325-5843
www._ctta.com

December 22, 2006
Dear CTTA Member:

California Assembly Bill 2210 authored by Assembly Member Goldberg and signed into law by
Governor Schwarzenegger makes numerous, major and substantive changes to current laws that
regulate the “Private Property Towing” sector of our industry. Changes made by this bill to CVC
22658 and other sections of the vehicle code will go into effect January 1%, 2007.

AB 2210 passed unanimously in the Assembly with 79 aye votes and 0 no votes and also passed in
the Senate with 28 aye votes and 11 no votes. Throughout the legislative process the bill had the
overwhelming support of California law enforcement agencies.

AB 2210 Supporters:
«  The Honorable Rockard J. Delgadillo, Los e  Chief of Police, San Femando Police
Angeles City Attomey (Sponsor) Department
e  The Honorable Tony Rackauckas, Orange «  Consumer Attorney's of California
County District Attorney «  Consumer Federation of Califomia
« Office of the Attorney General, Bill Lockyer «  Enterprise Rent-A-Car
« The City of Los Angeles «  Grant Parking Inc.
»  The City of West Hollywood = League of California Cities
«  The Hollywood Chamber of Commerce «  Los Angeles County District Attorney’s Office
e  Association for Los Angeles Deputy Sheriffs «  Los Angeles County Sheriffs Department
«  Better Business Bureau of the Southland, Inc. «  MetroPro Road Services, Inc. (Orange)
« California District Attorney’s Association «  Official Police Garage Association of Los
«  California Apartment Association Angeles
s«  California Peace Officers Association «  Parking Association of California
« California Police Chiefs’ Association e  Peace Officers Research Association of
«  California Public Parking Association California (PORAC)
e California Tow Truck Association «  RoadOne, San Diego

California Trucking Association

This bill was not backed by CTTA at its inception. It is important to note that CTTA signed on as a
supporter only after numerous and extensive negotiations occurred with the bill's author on behalf of
California tow operators. Negotiations resulted in 9 amended versions of the bill. The Association had
sponsored SB 1593, a bipartisan bill authored by Senators Runner and Lowenthal, which also
addressed the issues involving “Private Property Towing”.

The legislative process is extremely complex, attempts to consider the needs of all concerned parties,
and contains many twists and turns along the way. AB 2210 is the bill that gained the necessary
momentum and support needed to carry it to the Governor's desk for signature.

Enclosed you will find “A Tow Operator’s Guide to Private Property Towing Under CVC 22658”.
The California Tow Truck Association has prepared this guide as a service to its members and hope it
will act as a tool for interpreting and complying with the new laws.

As always, it is our goal to keep you informed of any changes in the law that may impact your
businesses. CTTA members may obtain additional copies of the guide upon request.

Best Regards,

7&'-:@»-

Jeff Hunter
Executive Director
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